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Check the drive

Connect the power cord to the drive, 
then to an AC power source.

Turn the drive on (1) using the switch on 
the back of the drive.

Monitor the drive�s automatic Power on
Self Test (POST) behavior and messages
displayed on your computer screen.

User Reference Guide: D2

Turn the drive off (0) and unplug it from
the AC outlet.

2
Inspect the contents of the box. 

If items are damaged, contact your drive
provider.

Verify that the enclosed cable is compatible
with the SCSI connection on the host
computer.

U User Reference Guide: C1

Confirm that the host computer�s SCSI con-
troller card matches the drive�s SCSI inter-
face: single-ended, Low-Voltage Differential
(LVD) or High-Voltage Differential (HVD).

A single-ended drive will not work with an
HVD controller card, and vice versa.

User Reference Guide: C2

Verify that the back-up software and
operating system are compatible with the
new drive.

Visit www.superdlttape.com for current 
compatibility information.

This guide contains 
a sequence of steps 
recommended for
installing your Super
DLTtape� drive.

For additional information: 
Refer to the enclosed CD-ROM, visit 
www.superdlttape.com, or contact 
Quantum Technical Support and
Customer Service at 1-888-827-3378.

Getting started1

ON/OFF Switch
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Connect the
drive
Before connecting the Super DLTtape
drive, make sure the drive and computer
are turned off.

If you are daisy-chaining the drive, use the
lower SCSI connector to connect to the
host computer, and the upper to connect
to additional devices.

If you plan to connect several devices to
the SCSI bus, first connect only the Super
DLTtape drive to the host computer. This
will confirm that the drive is communicat-
ing properly with the host before adding
additional devices.

Connect the Super DLTtape drive to the
host computer using the SCSI cable.

Check connections and ensure that they
are attached correctly and firmly seated.

User Reference Guide: C4, C5

4SCSI setup

If the Super DLTtape drive will be the only
device connected to the SCSI bus, attach
the enclosed terminator to the upper SCSI
connector on the back of the drive. 

The SCSI bus must be terminated at each
end. The controller provides termination
at one end, and the last device connected
to the bus must be terminated to com-
plete the SCSI chain.

If you are inserting the drive into a SCSI
daisy chain, ensure that the last device on
the chain is terminated properly.

Each device (external or internal) attached
to the SCSI bus must have a unique SCS
ID. If necessary, change the SCSI ID of the
Super DLTtape drive using the SCSI ID
switch on the back of the drive.

Do not use SCSI ID 7. It is typically used
by the SCSI card.

User Reference Guide: C3
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Cabling for Single Drive

Cabling for Daisy Chain

SCSI ID Switch

Terminate
upper SCSI

port
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Do a trial
back-up
Insert a cartridge into the front of the
Super DLTtape drive.

Push the cartridge completely into the
drive. The tape loads automatically. The
green LED lights steadily when the tape is
ready for use.

Do a trial back-up. 

Choose a sample file set from the host
computer. Perform a back-up and then
restore the file set. If the back-up and
restore complete without errors, you have
installed the drive correctly.

To unload a cartridge, press the Eject 
button on the front of the drive and
remove the cartridge.

If you experience errors, refer to the
User Reference Guide or the SDLT
220/320 Product Manual on the
enclosed CD-ROM, visit
www.superdlttape.com, or contact
Quantum Technical Support and
Customer Service at 1-888-827-3378.

6Confirm the
installation
Turn the Super DLTtape drive and the host 
computer on.

If your system displays BIOS, OS, and SCSI
controller information at start up, check
to confirm that the host successfully rec-
ognizes the tape drive. 

Launch your backup software. 

Confirm that your backup software 
recognizes the Super DLTtape drive.

5
a

c

d

b

a

c

b

!

a

b

d

81-81111-01-A SDLT 320 Quick Start Guide.qxd  5/10/2002  8:05 AM  Page 8




